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1. Executive Summary  
 

“How do the community and its stakeholders understand St Albans as a place and its 

geographical boundaries?” 
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2. Introduction 
 

This research was focused on identifying where the boundaries of St Albans are and how the 

existing sense of place can be strengthened within St Albans. The research question is “How do 

the community and its stakeholders understand St Albans as a place and its geographical 

boundaries?”. The objectives of this research was to discover where the residents and community 

stakeholders perceive the boundary of St Albans to be, to find how attached residents feel 

towards St Albans and lastly to find how residents think the sense of community within St 

Albans can be strengthened. The methods used were based on the key theories using the 

attachment scale and resident defined mapping; these will be discussed further in the report. The 

findings from this research are then discussed before conclusions are drawn. There have been 

many studies regarding sense of place, with it becoming a widely recognised theory and gaining 

scientific attention. However, resident defined mapping as a method of determining boundaries 

has been largely underused, although it is becoming recognised in association with other 

methods of defining boundaries.  

 

The reason the boundaries of St Albans are of relevance to the St Alban’s Resident’s Association 
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Figure 1: A map depicting the many conflicting and confusing bou
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Hills Road to the east. This provided the initial starting point for our research area and set the 

context for our investigation (Spare, 2014).  

 

From 1881 until 1903 St Albans drastically changed, going through three main phases that 

shaped the suburb from mostly agricultural practices to a new commercial economy. First change 

that occurred was the transitional period, where the St Albans Council endorsed the notion of the 

greater Christchurch scheme. They supported the amalgamation of St Albans, Christchurch City, 

Sydenham, Linwood and the Avon Road District. The creation of the City of Christchurch as one 

borough with four wards was effective from 1
st
 April 1903. The second change was the 

enforcement of new rules and regulations. After the amalgamation, the introduction of many by-

laws inhibited rural activities; for example no more barbed wire fences, gorse cuttings were not 

allowed to be burnt on the streets without permission, and herding or grazing on the roads was 

not permitted. The third change was the introduction of the new business boom. By the end of 

the century, there was a shift from agricultural practices to a new urban economy, which 

attracted customers from outside the district. For example Charles Carter ran the Springfield 

Road and St Albans coaches, and George Pitt ran a brewery in Springfield Road (New Zealand 
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Figure 2: The borough of St Albans in the early days of Christchurch, with modern street names 

added (modified from ‘cite Book here’) 
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3. Key Concepts  
 

3.1 Sense of Place  

‘Sense of place’ has been recognised as a complex concept having an unclear definition. This is 

due to it becoming somewhat of a buzzword in recent times used to fit various purposes, and 
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Figure 3.  The tripartite model of place attachment (Scannell & Gifford, 2009) 

 

3.3 Perceived geographical boundaries and Resident defined mapping 

Resident defined mapping as a method of revealing boundaries has been largely underutilized in 

studies, with no well-established method for using resident’s opinions of boundaries. Coulton, 

Korbin, Chan and Su (2001) argue that one source of bias when studying the effects of 

neighbourhoods is the differences between resident and researcher defined neighbourhood 
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4. Methods 
 

4.1 Methodological frameworks 

The methodological frameworks capturing the sampling and collection of data in this project are 

essentially based on two important concepts: resident defined mapping, and sense of place.  

 

Resident defined mapping permitted the analysis of neighbourhoods or boundaries as the 

residents outline them, not as pre-conceived by someone outside of that area. In their opening 

sentence, Lohmann and McMurran (2009) acknowledge there is inherent complexity in the 

measuring of neighbourhoods, thus creating difficulty for measuring a definitive boundary. In 

this research, the methodology itself involved participants responding through paper 

questionnaires, outlining on a map of St Albans where they thought its boundaries were (see 

Appendix 1).  

  

The next methodology capturing the investigation process is sense of place.  Questionnaires at 

the group forum, in-hand paper surveying, and online surveying asked respondents to identify 

three words that best explain the character of St Albans as a place. From this, the intention was to 

identify what the social root to sense of place formation is, in addition to where the suburb may 

be.  

 

In an attempt to clarify the vague and confused theory of sense of place, Shamai (1991) created a 

three phase, empirical measurement scale for evaluating sense of place. The first phase is 

belonging to a place, the middle is attachment to a place, and the highest is commitment to a 

place. Each of the phases can be split into two levels on the following scale:  

 

● Not having any sense of place 

● Knowledge of being located in a place 

● Belonging to a place 

● Attachment to a place 

● Identifying with the place goals 

● Involvement in a place 

● Sacrifice for a place 

 

This scale of sense of place was employed in this study’s surveying method as it appeared; a 

plain, layman’s way of measuring an experience of feeling that may otherwise be difficult to 

articulate.  
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4.2 Sampling  

The sample area was determined by a combination of block (Behrens, 1981 as cited in Vaccaro, 

Alden-Smith & Aswani, 2010, at 45), and random sampling methods. The map of the area was 

divided by four blocks, each quarter divided further into six blocks, inside which a street was 

randomly selected. On the selected streets, initially a systematic sampling method was used, 

choosing every third house to be surveyed. Unforeseen fieldwork obstacles such as safety and 

accessibility largely overruled the initial sampling methods to a form of stratified sampling and 

accessibility sampling methods (Clifford, French and Valentine, 2010, 238-243). 

 

Hay (2010) identifies that “the mode of questionnaire distribution should be one of the earliest 

stages of… questionnaire design” (at 207), for it has significant implications in terms of design, 

layout, question type and sample selection. Thus, in-hand door-to-door surveying (see Appendix 

2), online surveying, group forum discussion, interviews and email questionnaires were used, all 

of which had standardised elements to get a consistent form of responses. The online survey, 

constructed and hosted using the Qualtrics online survey software, allowed anyone to respond by 

following the link that was distributed in the St Albans News via a community mail-out email, as 

well as distributing paper flyers with the survey URL throughout the selected sample area. The 

in-hand surveys completed by door-knocking required a lot of time and effort, all while yielding 

a lower quantity of responses. The issues already discussed regarding accessibility and 
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Table 1: Demographics - Survey Sample vs Census 2013 Areas 

  Survey Sample 

(Across all areas, 

n=82) 

Census 

Average 

Rutland St Albans 

 East 

Edgeware Mairehau St Albans 

West 
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multiple choice resident defined boundary from all responses, as well as mapping the distribution 

of street intersections closest to each respondents. In order to analyse the descriptive responses 

that residents provided (for example, the questions that asked how they would strengthen the 

community) each response was classified into several themes that were identified as being 

prevalent throughout all responses. 
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5. Results and Discussion 

The results of this research can be placed into four categories: 
● Place attachment and sense of place 

● Characteristics of St Albans 

● Strengthening the community and sense of place 

● Resident defined boundaries 

 

5.1 Place Attachment and Sense of Place 

In regards to sense of place measured through place attachment, Shamai’s (1991) attachment 

scale revealed a 
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Figure 4: A fr
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events and activities, for the purpose of increasing social connections and interactions between 

the residents; suggestions made by residents included local markets and community BBQs. A 

few residents also felt that following the earthquakes, traffic congestion has increased and there 

is now a need for lower vehicle speeds. Furthermore, six residents made suggestions pertaining 

to Edgware village, suggesting that the shopping area needs to be modernised and made larger. A 
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response format for our web survey meant that web responses could not be analysed together 

with the natural responses of the paper survey (Julien, 2008).  

 

To take this limitation into account, a density map (Figure 8) was used to shows the responses 

from our paper survey where we asked residents to sketch the boundaries anywhere on a St 

Albans map. As you can see here, the darker shades represent areas more people chose. 

 

 

Figure 8: The interior of St Albans as defined by the freehand responses of residents, with darker 

colour indicating areas chosen by more people. 

 

By overlaying the responses, the boundaries were found to be not as straightforward as first 

thought, but gradually became weaker from the center. Arterial roads such as Papanui Road, 

Innes Road and Bealey Ave all have a prominent impact on boundary perception. To the east of 

St Albans there is more uncertainty than in other areas, which may have contributed to the 

perception of Edgeware as its own suburb. When residents were asked about why the chose the 

boundaries that they did, we received a wide range of responses were received. Many people 

based their justification on the historical boundaries, school zones the arterial roads surrounding 

St Albans and where other surrounding suburbs were perceived to be, while others were unsure 

why.  
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6. Conclusion 
 

This research shows that attachment to St Albans as a place is low. While it exists, there has been 

a clear identification by the residents that the root to the place, if any, is in a social sense. St 

Albans appears to have a strong identity without a real need for a boundary. The residents of St 

Albans have identified their sense of place, although weak, through identifying a boundary to the 

area they perceive to be their community. While this knowledge of place exists, perhaps 

considering it’s well-established history and the social attachment to St Albans, they do not need 

a definitive boundary to be a successful, thriving community. While the residents of St Albans 

are keen to see their suburb defined, Lohmann and McMurran (2009) identify the conflict in 

wha 
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9. Appendices 
 

Appendix 1 - Response Distribution Map 
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Appendix 3 - Online Survey Boundary questions 
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