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Kupu Whakataki | Introduction 
 
Students, both domestic and international, pay two types of compulsory University fees – 
tuition and non-tuition. This policy document relates to the non-tuition Student Services Levy 
which is a compulsory student services fee. 
 
 

Kaupapa Here | Policy Statement 
 
From 2024 the Student Services Fees are included as Paragraph 106 – 114 of the 
Determination of Design of Funding Mechanism: Delivery at Level 7 (Degree) and above on 
the NZ Qualification and Credentials Framework issued by the Minister of Education Delivery-
at-Level-7-degree-and-above-on-the-New-Zealand-Qualifications-and-Credentials-
Framework-DQ7+-funding-mechanism.pdf (tec.govt.nz). All TEO’s that charge a student 
services fee must comply with the requirements set out in paragraphs 108 – 114. The 
objective of the requirements on TEO’s that charge fees for the provision of student services 
is to ensure: 

a. accountability to students in the use of fees for student services;  

b. involvement of students in decisions in the charging and use of fees for student services; 
and  

c. fair arrangements for students in different tertiary education settings (for example, work-
based students or students in fees-free foundation education programmes 
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i. Medical/Special refund – if a student completely discontinues and has approval for a 

50% medical refund then a 50% rebate of the Student Services Levy will apply. No 
rebate application is required. 
 

ii. Postgraduate Thesis suspension – if a postgraduate student receives approval for a 
retrospective suspension no rebate will apply. However, if a postgraduate student 
receives approval in advance for a suspension a rebate will be applied on a pro-rata 
monthly basis for the period of the suspension. No rebate application is required. 
 

 

Tautuhinga | Definitions 
 
Campus Enhancement Fund – is an annual allocation of up to $100,000 from the Student 
Space Capital Fund which is used to support initiatives designed to enhance and improve the 
on-campus student experience. Initiatives funded by the Campus Enhancement Fund are co-
designed by staff and students through the Student Life and Services Advisory Board (SLAB). 
 
Distance student’s site codes  

• D: Distance 

• N: Nelson 

• R: Rotorua 

• T: Tauranga 
 
Student – a person who is currently enrolled as a student at the University, either directly or 
through official arrangements with another organisation. 

 

Student Levy Advisory Board (SLAB) – is the primary body that manages the partnership 
between the University and the University of Canterbury Student’s Association (UCSA) being 
made up of an equal number of representatives from UC and the UCSA.  
 
Student Services Levy (SSL) – means the Compulsory Student Services Fee that is paid by 
all students to help fund the costs of delivering services and facilities that support students 
and enhance their academic experience. 
 
Student Space Capital Fund – is the capital charge collected within the levy to support the 
development of UC owned student buildings and facilities.  
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